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Product Warranty Terms

Wamanty Principks

UPRTEK provides fhe sefvice of =miring of changing

) uivale it products for the cusiomer in cose of the mate ol
of funcio nal defect and faul during the poduct warranity

[P fiod.

1.Changing new product

= i the consumers finds any functional defect or faull or finds
any pan missing within 7 days after purchasing the
product, itshoul comsull the original seller and refon o
the vendor immediate . Moreover, it should leave the
confiact info rmotion, so the cusiomer seiice pesonnel of
the ofg inal vendor wil check il outand generate the
numiber of changing new product for the customer. in this
case, the ofiginal vendor povides the sefvice of ‘changing
e jorod ucd ™ wiidhin 7 days.

# The castomer should miurn the product fo the onginal
wesndor within 30 days afergetting the repair number. As
for the intsrnational customer, i pemils the fexibility of
bgisfical fime and expnds the fims for retuiming the
product do the original wendaor

[Reerriarks - 11 recj uires complete ookage when miurning the
jprodict io the ofginal vendor. Thee should b no part
missing orf scaich on the suface unless the par s found
miksing when the prodicd s delivesd. Under this circum-
siance, the ofginal vendor rese e s the ulimate fight o
ole i riiner whedherio change new product

2. Repair s srvice:

& it exceeds the pericd for changing new poduct (seven
days ), the functional non-complance of defsctfound on
the product should go through RS workiflow. Wihen any
poducinesds fo ke refurned o the orginal vendor or
respagir, il should comsull the business serice personna |
wia Email, fax orphone call io apply for femmic numbasr
Ibefore returning the poduct io the orginal vendor for
MEpail Ssrdice.

Product Warranty Terms

& jifter the orginal vendor receives the returmed product, the
iirvie rral mngines r of the Compo ny will check it inifially and
confirms the causes for product defect. i i s within the
wanranty pefod and itis the funciional ol of the product,
itshoul follow the geneal remir woddbw. However, il
the mnginesr checks i s human damoge @iher than
functional faull, il is imppicabe o the waramy fenm.

Femafks: Toavol damage dufing the prod uct i@ mspora-

tion, we strongly recommend choosing inemmationa ] expess

servce and profeciing the poduct camfully.

Lirmted Warma rty

The wa manty fsrmis inappliicabls o the damage cased by
unnatu@l or exiermal faciors, such as the following

cifcums fances:

1. 5Vhen the faull & coused by the matural disaster and
improper human opsration ratherihan the product iseif;
2. When the product is repaired of dEassembled by othes
ratherihan the fechnician authofed by the company:

3 When the wamanty volume lbbsl or disasse mibly-poof
wolume kel s modified, damaged or gone;

4 When the product sefal number s wiong, damaged or
unclear.

Exermption from Liabilities

u UPRTEK is noi liabde o the product dedeci or damoge
caised by any facior during the trans o dation of se nding
KIS0 Premium series. product for egmic. s fecome-
mended iaking outihe siorage device, packing and
tmnsporfing the poduct pro perly on your own b ions
sending the product for repair.

® UPRTEK i noi kbl fo the compemsation for the operation
bss, axpecied cost loss, dola loss caused by or miated (o
the wsage of the poduciof the Company, o well as any
other indimc, accidentor dsfvalive lss of damogs
prowided i s permitied by the baes.



5.1 Product Warranty Terms

Applcable Subjpck for Wamanty Terms

UPRTEKS wamanty ser'ce fefms am only appicablk o the

comume s who purchase the commny products through
fomal of legal sales channeks.

Warranty Pe rod
1. Hostof ME3I50 N Premium series poduct

UPRTEK provides two yeas of wamanty senice forall MKIS0N
|Prresmilum sefies. prod ucts, with fee calbafion serdice for one time.

2 Product supplies and mixied accesso fies:

The podiuct suppiers and the relxied accessories suchas
bt ry, iripod and neck sirap, am exchuded from the wanmnty
sefice.

Sarvices Frovided by Authorzed Agent er Die tribuiesr

= The qualifies agent or distfibuior may soeive of deliver the
hostiof ME3S0N Premium sefies poduct for s nspec-
fion, so &8 o confinm whe ther the device nesds io b
redumed o the ofiginal vendor forfurthe r calibration sefice.

® URL of qualified agents or distribuions: www upse Koom
# The msic inspection sefrice provided for the cosumer is
charged based onthe announce ment mode by UPRTEK

Other Motes

UPRTEK deesn ™t paoduce o f manufaciy re all maisriak and
pars of the product. Hihe targed material and @i &
disconfinued within the wamanty period, IPRTEK & =nfiflsd
o repdace i with squivaleni allermatve o finsh repmir

Sending for Repair

Comumer may send the product back o the original vendor
[Fibd ires i s ifvice fhrough either of the following tao
maethods:

"The comsumer sends the product io UPRTEK s agentor

distfibaio r which will miurn i fo the ofginal ¥endor for repair.

"The comsumer sends the product io UPRTEK for mmir
dimcily.

5.1 Product Warranty Terms

Barvice after Warranty Perod

Hany damage or ful ocours fo MK350M Pre mium se fes

jprod uct afier tao years of wanranty pefod, the consumer

may sfill mfurn the poductio UPRTEK for repair. However,
the remir servoe should be changed based on the prod uct
faulk or damage condition. Hihe snginser finds the following
siuntions, it suggesied purchasing new poduct

i The MEIS0MN P e mium sefies poduct or pant s not
avaibble anymom;

u The functions of the device cant be recovered due io the
damage caused by water, sirong colision, sefous
coniamination of comoson.

® Tha product s deformed due (o falling or strong colision,
and ihe functions canbe recovered even § the main
s are = phoed.

# The prodicd s aging of ised in adverse snyionment, so
many (s don'twok nommally. In this cose, it has o be
changed.

# The s notavailabl sven §ilis ithe wanony period .
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E 6.3 Q&A

Thhe folicwing situations ane not B ult. Please dou bis cecik it bedon
mouesting formegaic B doesn vode normally afier the imspecion,
i ouid be caused by fult of thedesice In this case, phass take out
the battery and mntact the seler orthe wndor foregaic

this Iepediion iom ‘olktion
i [ T -
Fosaors o fbra | Check ahethar the
Mo dipl battery b imutaled imoreely, or push [ Einviokently,
4 corec by sahich rruy clestroy b hattery
i
Check whwthar the Plewm p cha e s e bery b r 6
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Chek shether the —
H'I'.!l'mrl'-l.:r-ﬁrl:'
e Loy ion
E bt ks bkl g B o
i [ e i wpmcin By, I st S0x o
Wy [l sl 6 ik e i 1 | e e e
. o

it

ey S

W & e furclorod dark calibrad o

Cice [ruesiad B iy o ke cali v o

T i s alicrs ) s i e O i
Ebleat BEwn A R 6 R i s R
e ekl o w s e s e
AT L i SR o B
4 e s el Sl B, R I
I el T P AL 8 [ s

W BT o il i i L i, ol
(155

Wby mySCcand cart b usiad on
Pl 50 P4 Primiam

T W0 cud whsld b Forrma e inko
T irmmie inkn
R EDR

Kioawes e
of Deadi <] 3
il e

)

T i oot i o ariditn mlaaet] 02 2o it ol o L et

i o2 e i Cy D i Dl g eCaEn 0 Dol o 6o el M i
S, i WS i up i BDEn bl o s o0 plis
e e,




